
 
Operating System Red Hat 7.2, Solaris 2.8 

Hardware HostingDirector is a hardware-independent application which also 
runs on SMP machines 

Service Package 
Utility 

External tool to design, deploy and upgrade service packages 
running on Windows® for a single or multiple accounts running on 
one or multiple servers simultaneously 

Virtual Dedicated 
Server™ (VDS) 
Technology 

Proprietary technology supports up to 1,000 independent Web 
sites (environments) per physical server 

 Name-based VDSs: up to 1,000 per physical server 
 IP-based VDSs: up to 200 per physical server 
 A combination of Name and IP-based VDSs 

Dedicated Server A Single VDS on a dedicated server with complete server 
management capabilities 

4 Distinct Control 
Panels 

Data Center Managers, Server Administrators, Full Reseller Control 
and Site Owner Self-Provisioning 

Web Server per VDS Dedicated Web Server per VDS 
 Multiple Domains per VDS 
 Customized Modules Capacity per VDS 
 CGI-BIN per VDS 
 Custom Log Files per VDS 
 Java Support 

Mail Server per VDS Dedicated Mail Server 
 Aliases, Responders, Mail Forwarding, Spam Filters, Mailing Lists, 

Catchall, Mail authentication 
 POP3  

FTP Manager per VDS Dedicated FTP Server, Edit Configuration, Anonymous FTP  

Site Quota & Usage Disk Quota & Usage, User Quota, Files Quota & Usage, CPU Usage, 
Bandwidth monitoring and management per Web site 

Security  Sand boxed accounts, Chroot, System calls interception & IP 
filtering, anti-mail relay, independent services for each VDS, 
encrypted client/server communications, SSH and various security 
ValueApps listed below  
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Infrastructure 
Management 

DNS Manager with Automated Set-up as centralized DNS server  

 IP Management for Data Centers  
 Scaling up accounts 
 Multiple Data Center Management 
 Account moving between physical servers 

Reseller 
Management 

Reseller control panel, branding & reseller usage & billing reports 

Alerts When reaching disk quota, file quota, bandwidth quota (at the VDS 
and reseller level), swap usage (at the server level), Swap usage 
at server level and when service is down 

Extensibility  Open API  
 ValueApp SDK  

Server Management  Server resource  
 IP Administration & Management  
 User & Group Management 
 View Log Files  
 Manage & Monitor Running Processes  
 Restart/Shutdown & Time Settings  
 Auto Update  

ValueApps  
Web applications 
including Web Analysis  

Apache Error Messages, PHP AdsNew, (Banner Rotator), File 
Manager, Password Protected Directories, Site Search, (Simple 
Search), SSH Secure Telnet, Urchin, Webalizer  

E-commerce apps 
including Shopping Cart 
& Auction management 

Miva Merchant®, Miva Empressa®, VeriSign® SSL Certificate, 
Open SSL Certificate, Credit Card Verification, EveryAuction, 
FreeMerchant 

Web Development 
applications  

Chili!Soft/ASP, ColdFusion, FrontPage® Extensions, Perl, Mod Perl, 
Python, Java Runtime Environment, Mod PHP 

Database apps  MySQL, Perl-MySQL Libs, PHP MyAdmin, PostgreSQL 

Backup solutions Site Backup, Server Backup 

Streaming apps  Real Server®, Darwin QuickTime® Server 

Collaboration & 
Email Management 
applications 

MajorDomo®, MajorDomo List, IMP WebMail, NeoMail WebMail, 
SecondSaver Web Calendar, Bulletin Board, Guestbook, Auto 
Responder, Mail Form 

Additional Features Brandable/Customizable End-User Control Panel 
 Site Owner interface in the following languages: 

Dutch, English, French, German, Italian, Japanese, Korean, 
Norwegian, Portuguese, Spanish, Simplified Chinese, Traditional 
Chinese 
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